
Buzz: Communication Tools Transcript 

[00:00:00] Welcome to Independent Study support. This video will focus on the communication 

tools provided to you as a student.  

[00:00:09] This is your course tiles page, the opening page in Buzz. To access our 

communications page, click on the menu button. In the menu, click Contact Us. This link will 

take you out of Buzz and your courses to the BYU Independent Study website. This page has all 

the contact information you will need, including email addresses, phone numbers, office hours, 

and other things for several different Independent Study resources, including customer support, 

technical support, and tutoring.  

[00:00:38] You will need to scroll down the page to see all of this information. Feel free to use 

any of the resources here to get answers to any questions you might have about your course work 

or any other part of Independent Study, and good luck.  

 


